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Welcome to The Arena, a desirable and exclusive development, offering 

contemporary living. 
 

Located in the heart of the City Centre by Nottingham Castle. 
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Dear Resident, 
 
Welcome to The Arena - we hope you enjoy living here as much as we do. 
 
As you get settled in, you may encounter some teething-problems, and you will certainly have a number of questions. 
This pack from the Arena Residents’ Association Ltd (ARAL) is to help answer those questions and make your time 
here even more enjoyable. 
 
ARAL owns the freehold of the whole apartment block and is referred to as the Landlord in your lease. ARAL is 
made up of apartment owners who have bought into the freehold of The Arena. We are dedicated to maintaining 
and improving things which most benefit its owners and residents, whilst avoiding unnecessary expenditure and 
keeping costs down.  

 
ARAL has contracted out all day-to-day management to its agent, Encore Estate Management Ltd. 
 
Please check out The Arena website www.arena-apartments.co.uk and the newsletters that Encore will send out 
from time to time.  
 
We are delighted to introduce you to our Concierge, Stuart Millward,  who you will find is probably your first point 
of call if you have any queries or problems. 
 
You will find The Arena a very pleasant place to live, and we wish to keep it that way. You can help by following the 
guidelines and letting the Concierge know when things are not quite right. If you have ideas on how to improve the 
quality of living here or would like to get involved in one of the many projects we have, please contact us directly. 
Also join our Facebook group: The Arena Apartments Social Page for future events and social gatherings. 
 
Important issues which you should be aware of and are detailed further in this welcome guide: 
 

Ø Fire Prevention – The full procedures are available on The Arena website and please refer to the Fire Safety – 
Advice for Residents handout enclosed with this welcome guide. 

Ø Antisocial Noise and Behaviour - Please be considerate of your neighbours to ensure The Arena is a quiet 
place to live. 

Ø Bike Storage - Secure storage is available, please see the Concierge for further details. 
Ø Smoking is not permitted in any area of The Arena including car parks and balconies. 
Ø Barbecues - you should not use barbecues, either in the courtyard or on balconies. 
 
Emergency numbers:  Fire 999; Crime 999; Anti-Social Behaviour/Noise 101 

For any out of hours emergencies (6.00pm-9.00am) relating to the communal areas of The 
Arena please contact Barry Parnham on 07977 099014  

 
Key Contacts:    Concierge, Stuart Millward - 07495 511858 
                               Email: arenaconcierge@gmail.com  
                           
                               Encore, Nottingham Office - 0115 964 8180 

Property Manager, Jo Hubbard  
                             Email: Joanna.Hubbard@encoregroup.co.uk  
 
Please ensure you read the enclosed in detail. We advise that you familiarise yourself with the lease regulations within 
Appendix 1, on page 9, and confirm that you have done this as requested. Best regards to you.  

Yours sincerely 

Gary McCartan, Chairman ARAL 
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Useful Information for Residents of The Arena Apartments 
 
Concierge 
We have a full-time Concierge who can be contacted on 07495 511858. Do not always expect to find him at 
Reception because he is normally around The Arena doing work on your behalf. The Concierge is your first port 
of call if you have any queries or need any help.  
 
Please only contact the Concierge during the following working hours: 
 
  Monday – Friday       11.30am - 6.00pm 
  Saturday          9.00am   - 12.00noon 
  Sunday          No service 
 
Managing Agent 
The managing agent is Encore Estate Management Ltd who employ the Concierge. If you have any questions 
regarding the communal areas of the building or regarding service charges, please contact them direct - either 
through the Concierge or contact details below: 
 
Day-to-day Property Management Jo Hubbard 0115 964 8180 Joanna.Hubbard@encoregroup.co.uk 
Service Charges Encore 0115 964 8180 info@encoreestates.co.uk 
Out of Hours Emergency 6.00pm-
9.00am 

Barry Parnham 07977 099014  

    
  Address: Encore Estate Management Ltd, 14 Poplars Court, Lenton Lane,  Nottingham, NG7 2RR 
  Website: www.encoreestates.co.uk 
 
Apartment Access 
There are 5 self-contained blocks that form the Arena Estate: Green 1-23, Lawrence 24-36, Byron 37-62, Adams  
63-89 and Booth 90-97.  There is directional signage around The Arena to help you and your visitors find your block 
and way around. 
 
You have a keyring fob for access to your apartment block. This fob allows access to all car park levels for your 
block, the relevant bin areas and also Reception to meet the Concierge and collect parcels.  If you experience access 
problems with your fob, please contact Encore on (0115) 964 8180.  
 
Friends/family can access your apartment using the video intercom on each external gate/door. Direct them to the 
correct entrance by use of the relevant name for your block. They then type in your apartment number and push 
the bell button. This will buzz in your apartment and you can view who it is and press the top key button on your 
intercom to let them in. 
 
On leaving, please either escort your visitors off the premises or make sure they know how to exit - especially which 
floor to exit on the lift. It can be quite confusing as the Arena is built on many levels. 
 
Car Parking 
There are three underground, self-contained gated car parks at The Arena for the use of Arena residents. The 
entrance gates have signs as follows: 
 
 Upper Car Park near Harts Hotel 
 Middle Car Park faces City Point apartments  

Lower Car Park faces Royal Standard House 
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If you have a parking space, you need a permit to park.  This must be clearly displayed at all times in your car, and 
ensure you park in your own parking space. Permits cost £5.00 and can be purchased from the Concierge. 
 
All three car parks at The Arena are patrolled daily by VCS (Vehicle Control Services), the external 
parking enforcement company. Penalty Charge Notices (PCNs) are issued if vehicles are not 
displaying a valid permit and/or parking within the correct parking space. Signs (example to the 
right) are displayed within the car parks advising all residents.  
 
You also need a car park fob, which will only open the gate to your allocated car park. If you have 
any problems with either permits or car park fobs, please consult the Concierge. 
 
If you need help with parking, whether you are moving in or out, or if you need a visitor car  parking space, please 
contact the Concierge who will endeavour to help you. 
 
Visitor parking is very limited and cannot be guaranteed. If a visitor space can be allocated, it is your responsibility 
to pay the fee of £3.00 per day or part day, obtain a visitor's car parking permit from the Concierge and ensure it 
is parked in the correct space with the permit clearly visible.  
 
Visitor spaces are for the temporary use of guests or contractors on a first-come-first-served basis and are not 
intended for the use of residents with long-term parking requirements. 
 
Please ensure no car is parked in a space that is not allocated to you. Not only will it cause problems for your 
neighbours who live here, but you will be fined for each infringement through VCS (Vehicle Control Services). Check 
The Arena website or ask the Concierge for details. 
  
Guests to Stay? 
We have two guest suites available, which are booked via the Concierge. These f irst-floor, ensuite rooms are 

available for you to book for friends and family for short stays. Each 
recently refurbished suite contains a double bed, TV, easy chair, 
drawer unit, clothes hangers, tea and coffee making facilities.  
 
The ensuite shower room also contains a toilet, and a basin with soap. 
Bedlinen, towels and heating are included. Rates are very reasonable, 
please check with Concierge for current prices. Car parking, if available, 
can be booked for guests – please see the section under 'Car Parking' 
for further details.  
 

Should you have any queries please ask the Concierge for further information (07495 511858).  
 
Post 
Royal Mail postmen/women have direct access to your door to deliver post.  For parcels and any post that requires 
a signature, they will try to deliver direct to you first using the intercom system. Otherwise they may leave with the 
Concierge, who will put a note through your door to let you know. 
 
Bike Storage 
There is a secure bike room for your use. Please contact the Concierge for details of where and how to access. You 
will need to register your bicycle and you will be allocated a space. Do not take bikes into the internal apartment 
areas, it is against Lease regulations and you risk damage to decoration and flooring. 
 
Rubbish disposal 
Do not leave any rubbish or bin bags anywhere other than in the bins in the designated bin areas/stores. 
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Recycling 
The recycling bins are located in the lower and middle car park bin store, they are black with yellow lids.  
 
Please ensure everything is clean, dry and loose, do not put any plastic bags in the recycling bins and all carboard 
boxes are flattened prior to be placed within the bins. The majority of rubbish can now be recycled. For full details 
of what clean items can be recycled please visit https://www.nottinghamcity.gov.uk/information-for-residents/bin-and-
rubbish-collections/household-waste/ or double check with the Concierge.  
             
General Household Waste  
The general household waste bins are in the bin store located on the lower or middle car park. Byron and Lawrence 
blocks can use the Middle Car Park bin area. Adams, Green and Booth can use the Lower Car Park bin area. 
 
Please ensure your general household rubbish is bagged, firmly tied and placed securely inside the large bins. Do not 
leave rubbish bags outside or on the floor for the following reasons: 

• Non collection: the council refuse collectors are instructed not to pick up any rubbish left lying on the floor. 
This rubbish often gets caught in the wheels of the large bins when the collectors empty them, creating a mess.  

• Pests: bags left on the floor attract pests such as mice, rats, squirrels and foxes, who tear open the bags as a 
potential food source, leaving an unhygienic mess. The presence of pests is a health risk to all residents.  

• Additional cost: a special contractor needs to be arranged to clean and remove rubbish from the floor. This 
cost is borne by property owners. 

 
Bulky Waste  
If you have a large, unwanted, bulky item, such as suitcases, mattresses, builders waste, wood, plasterboard or large 
amounts of polystyrene please do not dispose of in the bins or leave it in the bin store area because it will not be collected 
by the council.  

Residents need to make their own arrangements to either take these items to the nearest recycling centre located at: 
Lenton Household Waste & Recycling Centre, Redfield Road, Lenton Industrial Estate, NG7 2UJ or contact the council to book 
a bulky waste collection - Bulky Waste - Nottingham City Council           

Charity Collection 
You can donate clothing/shoes/accessories to Aegis charity in the bin in the Lower Car Park. Battery recycling is also 
available next to the recycling bins in the Lower Car Park. Some Charites may take larger items if it has a fire safety 
label attached. For any queries please contact the Concierge.  
 
Lease Requirements 
The full lease regulations are enclosed Appendix 1 in this pack and are available to view on the website. Here are 
some to watch out for especially: 
 

• Do not hang washing out to dry where it may be visible from elsewhere – this includes verandas, 
balconies and in windows. 

• The Arena Apartments area is pleasantly quiet, even though it is so close to town. As a 
consequence, any noise can be very noticeable. Be considerate to your neighbours. Ensure you 
and your visitors do not make a noise inside or outside your apartment that could disturb 
others – this includes musical instruments, TVs and music playing equipment. The night time 
period between 11pm and 7am is covered by legislation. 

 

Technical Details 
See the Arena website for the technical manual on the original fittings. 
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Utilities 
Your apartment has access to Sky, Digital Freeview and DAB. The full facilities of Sky Plus are available but require 
connection to the equipment. Please contact Cable Guys on 0115 978 3896 to check if you are already connected for 
any problems with your aerial. No other aerials/ satellite dishes are permitted. 

 
Hyperoptic provide super-fast broadband for The Arena. Please contact them directly for connection, 0333 332 1111 
www.hyperoptic.com. 
 
The apartments are all electric. Gas appliances are not permitted because of the risk of fire.  The hot water boiler 
can be set to timed periods. The electric room heaters, if they are the original Nobo ones, can be set to be timed, or 
can be switched on and off when required. 
 
Your electric meters are secured in central store cupboards in the car park area. Access is not required to your 
apartment to read the meters. Please consult with the Concierge if you have any queries or require meter readings. 
We are aware some apartments may have smart meters installed, where your meter readings are sent automatically 
to your service provider/supplier, please contact your provider should you have any queries. 
 
Each apartment will have a water meter and stopcock. These are usually found next to your water heater.  
 
In an emergency – the electricity can be turned off using the main switch on the consumer unit in your apartment 
and the water can be turned off by turning off the stopcock near your water heater. There is also a stop cock in the 
ceiling outside each apartment. 
 
Health & Safety/Security 
For your security there are fobs to gain access to pedestrian entrances and car parks.  The pedestrian system enables 
us to track usage for each and every entry, and we can cancel access remotely. If any fob is stolen, lost or you are 
aware of any security breaches you should advise Encore immediately. 
 
To ensure no breaches of security, the police have advised the following precautions: 

¾ Do not let anyone who does not live in The Arena have access to any fob 
¾ Do not leave valuable items in your car and especially not fobs 
¾ Ensure no car or pedestrian enters when you leave or enter through any gate/door 
¾ Do not let anyone in through the intercom who you do not personally know, however plausible their 

explanation 
¾ Telephone the police on 999 if you suspect any crime has been or is about to be committed and then 

advise the concierge at the earliest opportunity 
¾ There are smoke alarms in your apartment, which you are responsible for checking. There are communal 

ones too. You will be advised when the communal fire alarm will be tested 
¾ There is a security alarm in your apartment. You are responsible for its maintenance. It is linked to a 

central point in Reception 
¾ The Arena is a 'No Smoking' area. Please ensure you and your visitors do not smoke in any of the 

communal areas – inside, outside or in the car park. Please also ensure no ash or cigarette stubs are 
left in either the external communal areas or surrounding estate 

 
Fire Safety Information  
Across England last year the Fire Rescue Services attended approximately 10,000 dwelling fires that involved 
apartments. So please don’t think that fires don’t really happen. 
 
It’s important that everyone who lives in an apartment building is familiar with - and follows - the fire safety notices 
that are posted in the buildings, together with the enclosed fire safety advice. 
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The enclosed Fire Safety – Advice for Residents includes instructions on what to do if there’s a fire (either in your home 
or elsewhere in the building), the evacuation strategy for the building and how to report a fire to the Fire and Rescue 
Services. It also includes important safety practices that should be followed in the communal areas as well as inside 
your home, which is where most fires start. 
 
The Arena has a ‘Stay Put’ policy in place. This means that when a fire occurs within an apartment, the occupants alert 
others in the apartment, make their way out of the building and summon the Fire and Rescue Service.  
 
If a fire starts in the common parts, anyone in these areas makes their way out of the building and summons the fire and 
rescue service. All other residents not directly affected by the fire would be expected to ‘stay put’ and remain in their 
apartments unless directed to leave by the Fire and Rescue Service.  
 
It is not implied that those not directly involved should be prevented from leaving the building if they wish to do so. Nor 
does the policy preclude those evacuating an apartment that is on fire from altering their neighbours so that they can 
also escape if they feel threatened. 
 
E-bikes & E-scooters  
E-bikes and e-scooters can be convenient to zip around on but there is a serious potential fire hazard that users need to 
be aware of and take appropriate precautions to minimise. 
 
There has been a significant number of fires linked to the re-charging of these devices, fires which are sometimes reported 
in the news. These fires have resulted in property damage, serious injury and sadly, some fatalities. 
 
E-scooters, electric bikes, segways and hoverboards all come with rechargeable batteries. These are typically charged 
using a cable plugged into a 13amp wall socket. These devices are powered by lithium-ion batteries, which can become 
unstable if they are not used properly, or become damaged or overcharged, which can lead to the battery and device 
catching fire and releasing toxic smoke. 
 
To reduce the likelihood of an incident developing – causing risk to you and others at The Arena – the following safety 
measures should be followed: 

• Storing or charging e-bikes and e-scooters (or other lithium-ion devices) is prohibited in communal areas, 
hallways, car parks, escape routes, lobbies or in any other communal area. 

• Charge your device away from your home/building. 
• Only buy devices and charging equipment from a reputable retailer or directly from a manufacturer who will 

perform rigorous tests to ensure their products meet UK safety standards. This will ensure that the battery 
charging commences at the right level and ceases before overcharging occurs. 

• Follow the manufacturer’s instructions when charging. Never use charging equipment that isn’t compatible with 
the make of your e-scooter, e-bike etc, and unplug your charger when finished. 

• Batteries should not be left to charge unattended. 
• You should avoid leaving items continually on charge after the charge is complete. Unplug battery chargers when 

not in use. 
• Do not use a battery that has signs of damage, has received a sharp blow, has been dropped, or is in poor 

condition. Replace it with a new one compatible with your device. 
 
Following these recommendations could help prevent a catastrophic fire and save lives. 
 
 
 
 
 
 
 



www.arena-apartments.co.uk 

2024 
 

8 of 10  

The Arena Apartments, Nottingham  
Arena Residents Association Limited  
  

 
 

Disturbances/Anti-Social Behaviour 
Our area of Nottingham is generally pleasant and quiet. You can help us keep it that way, by ensuring any problems 
you encounter are notified to the right authority firmly and promptly.  
 
Please adopt the following procedures: 

• If a crime is committed or suspected at any time, telephone 999 and ask for the Police. 
 

• If you notice any anti-social behaviour e.g., skateboarding, alcohol, and graffiti or are disturbed 
by unreasonable noise or behaviour from a resident or outside The Arena at any time, but 
especially between the hours of 11.00pm and 7.00am, please telephone the Police on 101 
whilst it is happening. That way all incidents will be logged, and the police will respond 
proactively and promptly. 

 
• If the disturbance is from a resident of The Arena, please contact Encore at the earliest 

opportunity, advising the relevant apartment number. 
 
Water Leak Guidance 
The purpose of this document is to help leaseholders and their tenants on how to prevent water leak damage, and 
what to do if you discover a problem. 

 1.  Preventing Water Leaks – How to minimise a risk of water damage 

• Turn off water and water heater when you go away – the water stopcock should be next to the boiler.  
• Install a water switch to make it easier to turn water off and on.  
• Don’t ignore any surface water, sponginess in the carpet, anything oozing on the laminate floors, or any signs of 

damp on the walls.  
• The leaseholder is responsible for maintaining all appliances and internal plumbing. Regularly make checks, 

especially if renting out.  
• The Annual Plumbing Inspections are for insurance purposes and therefore are additional to, and not instead of 

your own checks. Ensure the amber and red items are dealt with promptly.  
• Ensure you have contents insurance in place for your apartment.  

 
2. What to do if you discover a leak or suspect a leak  
 

• Turn off water and water heater immediately (stopcock located next to boiler)  
• Assess problem and extent – look for drips, surface water, spongy carpet, seeping through laminate, damp 

patches on walls, musty smells.  
• Where you suspect the leak to be from an adjacent apartment you should initially contact the resident to confirm 

if there is any evidence of escape of water. If this is unsuccessful and the leak persists please contact Encore and 
they will contact the owner on your behalf. 

• Contact Encore for advice during office hours. In an emergency contact Barry Parnham on 07977 099014. 
 
3. Encore will help with  

 
• Identifying a plumber/contractor to resolve the issue (although you can use your own) 
• Identifying if remedial works are covered by the buildings insurance. 
• If covered by the buildings insurance they will liaise with the Insurance Company and obtain approval for any 

quotes as well as, if necessary, approving any alternative accommodation. 
• Liaising with neighbouring apartments if affected 
• Please note that Encore can only assist directly where problems involve communal issues such as roof leaks or 

communal soil stacks. They are precluded from spending Service Charge funds on apartment related matters 
and are therefore unable to assist with these physical repairs. 
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4. Leaseholder Responsibilities 
 

• Checking, maintaining and repairing all appliances and internal plumbing. Regularly make checks, especially if 
renting out.  

• Allowing Encore to access your apartment during working hours, to investigate any issues with  the building, but 
especially the source of any leak/s noticed in apartments below, checking whether water is leaking from your 
apartment. In some urgent situations this may be out of hours. If it is not convenient for you to be there at the 
appointed time, please arrange for someone else to be present or leave a key with the concierge who will 
accompany the contractor to assure the security of your apartment.  

• Ensure you have home contents insurance in place, to include floorings such as carpets, personal possessions 
and soft furnishings etc. This also needs to cover third party, where leaks from their apartment cause damage 
elsewhere.  

• To pay any excess on their insurance, where caused by appliances or internal plumbing. 
• Liaising with their contents insurance company and tenants, where applicable.  
• Liaising with contractor, obtaining quotes, submitting to Encore for approval and checking completed works. 

 
5.   Good to Know  

• The construction of the Arena includes concrete floors, so any water leaks generally spread across the concrete 
slab. Water can find routes between floors where pipework goes through floors and cause damage to the 
apartment below. It may also wick up the walls showing a shadow or mildew above the skirtings.  

• Underneath your flooring (carpet or laminate) there is a sound insulation layer with floorboards on top. Any 
leaks that are left can travel a long way horizontally and will soak the insulation without being able to dry out so 
they should not be left or ignored.  

• The soil stacks run vertically through all the apartments and there are inspection hatches on each level, so that 
they can be accessed. 

• Buildings insurance covers structure, but not any personal possessions, furniture and/or appliances. It allows for 
like for like replacement and is limited to damaged areas only. The buildings insurance does not cover flooring 
such as carpets and laminate.  

 
APPENDIX 1 – The Arena Lease Regulations 

 
1. Not to use or occupy or permit the Premises to be used or occupied except as a private residence and (in 

the case of Premises having an appurtenant Parking Space in the garage forming part of the Premises) to 
use the Parking Space solely for parking private motor vehicles. 

2. 
2.1 Not at any time to use or permit the use of the Premises or any other part of the Estate for business purposes. 
2.2 For the purposes of this Regulation business purposes includes 
 (i) use of the Premises for paid-for occupancy for a period less than three months 
 (ii) occupancy of the Premises by two or more persons (the students) aged below 23 years enrolled on a 

course at a university or other higher or further education establishment unless the students are postgraduate 
students or are members of one family living with a parent or guardian at the Premises. 

 
2.3 The Landlord may give consent to use of Premises for business purposes in a particular case provided such 

consent is in writing and specifies any terms to be complied with such as the identity of the occupiers and the 
length and type of underletting consented to.   

 
3. Not to do or permit or suffer in or upon the Premises or any part thereof or elsewhere on the Estate any 

sale by auction or any illegal or immoral act or any act or thing, which may be or become a nuisance or 
annoyance or cause damage to the Landlord or the Owners or the occupiers of any part of the Building 
or of any adjoining or neighbouring premises. 

 
4. Not to do or permit to be done any act or thing which may render void or voidable any policy of insurance 

maintained in respect of the Estate or may cause an increased premium to be payable in respect thereof nor 
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to keep or permit to be kept any petrol or other inflammable substances in or about the Premises and to 
repay to the Landlord all sums paid by way of increased premium and all expenses incurred in or about the 
renewal of any such policy or policies rendered necessary by a breach of this regulation and if the Estate or 
any part thereof is destroyed or damaged and the insurance money under any policy or policies of insurance 
is wholly or partly irrecoverable by reason solely or in part of any act or default of the Tenant then and in 
every such case the Tenant will immediately pay the Landlord the whole or (as appropriate) a fair proportion 
of the cost of completely rebuilding and reinstating the Estate including professional fees and all incidental 
costs and expenses and interest all such payments to be recoverable as rent in arrears. 

 
5. Not to throw or permit to be thrown any dirt, rubbish rags or other refuse into the sinks, baths lavatories, 

cisterns or waste or soil pipes in the Premises. 
 
6. Not to play or use or permit the playing or use of any musical instrument, television, radio, loudspeaker or 

mechanical or other noise making instrument of any kind nor to practice or permit the practicing of any 
singing in the Premises or elsewhere on the Estate at any time so as to cause any nuisance or annoyance to 
any of the other Owners' tenants or occupiers of the Building and for the purposes hereof the decision of 
the Landlord (or of a Surveyor appointed by the Landlord for the purposes of this paragraph) as to what 
constitutes a nuisance or annoyance shall be final and binding on the parties. 

 
7. Not at any time to put on or in any window or on the exterior of the Premises so as to be visible from 

outside any name writing drawing signboard placard or advertisement of any kind whatever or any unsightly 
object or anything which in the opinion of the Landlord is offensive. 

8. 
8.1 Not to hang or expose in or upon any part of the Premises or any balcony patio or terrace or light well so as 

to be visible from the outside, any clothes or washing. 
8.2 Not to place upon any balcony, patio or terrace adjoining or being part of the Premises any carpet, artificial 

grass, dustbin or any similar object save (a) suitable external furniture or (b) 
 flowerpots or tubs provided each such is standing on a tray to prevent water overflowing onto 

any neighbouring area below. 
8.3 Not to attach any object to the railings of a balcony, patio or terrace. 
8.4 Not to shake any mats, brooms or other articles inside any part of the Building (other than the Premises) or 

out of the windows of the Premises or of the Building.  
 
9. Not to keep any bird reptile dog or other animal in the Premises without the previous consent in writing of 

the Landlord (such consent to be granted or withheld at the reasonable discretion of the Landlord) and such 
consent to be revocable by notice in writing at any time on complaint of any nuisance or annoyance being 
caused to any other owner tenant or occupied in the Building and not to permit any dog or other animal of 
the Tenant or under the Tenant’s control to foul any of the roads footpaths or other parts of the Estate. 

 
10. Not to carry out upon any part of the Estate any repairs to any motor vehicle (except in the case of any 

emergency). 
 
11. Not to use on the Premises any electrical device without an effective suppresser fitted thereto. 
 
12. Not to leave or park or permit to be left or parked so as to cause any obstruction in or on any approach 

roads parking spaces or passageways adjacent to the Building or forming part of the Estate any motor car, 
motor cycle, bicycle, perambulator or other vehicle belonging to or used by the tenant or occupier of the 
Premises or by any of his or their friends servants or invitees and to observe all regulations made by the 
Landlord from time to time relating to the parking of such vehicles. 

 
13. Not to park or accommodate any commercial vehicle caravan trailer or motorboat on any parking space or 

any other part of the Estate. 
 
14. Not to permit or suffer invitees friends servants or employees of the Tenant or their children to play upon 
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any staircases landings or passageways in or about the Building. 
 
15. To cover and keep covered the floor of the Premises with carpet or other suitable sound deadening material. 
 
16. At all times when not in use to keep shut the entrance door to the Premises and the Building and between 

the hours of 11.00 p.m. and 8.00 a.m. not to make any avoidable noise in any part of the Building. 
 
17. To keep any vehicles parked on the Estate over which the Tenant has control or authority taxed and in 

roadworthy condition. 
 
18. Not to use or permit the user of the hall staircase and passages in and about the Building or of any other 

of the Common Parts otherwise than in accordance with the proper exercise of the Included Rights and to 
remove forthwith upon being so required by the Landlord any object of or obstruction by the Tenant or 
his licensee in the Common Parts and to pay to the Landlord on demand the cost incurred by them in 
removing and if appropriate storing the same which removal and storage is expressly hereby authorised and 
which shall be entirely at the Tenant’s risk. 

 
19. At least once in every month of the said term to cause to be properly cleaned all internal and external surfaces 

of the windows of the Premises and at all times to keep such windows properly curtained in a style appropriate 
to a private residence. 

 
20.  
20.1 Each morning to empty any rubbish of the previous day suitably wrapped into the refuse receptacles or 

other means of refuse disposal (if any) provided by the Landlord in the Bin Store. 
20.2 No hot item or item which could cause combustion shall be disposed of in a refuse bin or a Bin Store. 
 
21. Not at any time to interfere with the external painted or treated surfaces of the Premises (including any 

railings or fencing of any balcony patio or terrace) or of any other part of the Building. 
 
22. To pay the cost of making good any damage at any time done by the Tenant or any person claiming through the 

Tenant or his or their servants agents licensees or visitors to any part of the Estate or to the passages landings 
stairs or entrance halls thereof or to the person or property of the tenant or occupier of any other Property in 
the Building by: 
(i) the carrying in or removal of furniture or other goods to or from the Premises or otherwise howsoever 

or 
(ii) a failure to take reasonable care in the occupancy of the Premises or the use of any of the common 

parts of the Estate generally or 
(iii) a failure to comply with these regulations. 

 
23. To submit any dispute difference or complaint that may arise between the Tenant and the tenant or occupier 

of any other dwelling in the Building in respect of the use or occupation of the Premises or any other part 
of the Building to the Landlord before taking any further or other steps or proceedings in relation thereto. 

 
24. Without prejudice to the generality of the foregoing to observe and perform all regulations made relating 

to the Common Parts. 
 
25. At all times to observe and perform all such variations or modifications of the foregoing regulations and all 

such further or other regulations as the Landlord may from time to time in their reasonable discretion think 
fit to make for the management care and cleanliness of the Estate and the comfort safety and convenience 
of all the occupiers thereof. 

 
26. Not to display or permit the display on either the Estate or any adjoining land of any board for the sale of 

letting of the Premises. 



www.arena-apartments.co.uk 

2024 
 

12 of 10  

The Arena Apartments, Nottingham  
Arena Residents Association Limited  
  

 
 

 
27. Not to erect any television radio or other aerials satellite dishes or other means of receiving 

telecommunications upon the Premises whatsoever. 
 
28. Forthwith after losing any security tags pass keys swipe cards or means of gaining access to any part of the 

Estate to report such loss to the Landlord or its Managing Agent. 
 
29. 
29.1 Any vehicle parked in a parking space appurtenant to an apartment shall display a parking permit issued by the 

Landlord and relating to that parking space. 
29.2 The Landlord shall make no charge for issuing two permits per space (four permits per double space) if permits 

have not previously been issued in respect of the relevant parking space nor shall the Landlord make a charge 
for a similar issue of permits following any decision by the Landlord to issue permits in a new format or to 
replace time-limited permits. 

29.3 Additional permits shall be provided by the Landlord upon request at a charge of £5.00 per permit. 
29.4 Any vehicle parked in a parking space not displaying a valid permit relating to that space shall be deemed not 

authorised to be parked and shall be treated in like manner as any unauthorised vehicle found parked on the 
Estate. 

30.  
30.1 No candle shall remain lit in an apartment when the apartment is unoccupied or unattended. 
30.2 No candle shall be used on a balcony nor (save as permitted by 30.1) shall any form of flame or fire be used in 

an apartment or on a balcony or elsewhere on the Estate. 
30.3 No barbecue of any type or however powered shall be used anywhere on the Estate 
 
31. The Tenant shall keep the Landlord informed of his current postal address for the purpose of receiving 

communications from the Landlord or its agents. Any communication sent to the Tenant by post to his last 
known address shall be deemed received by the Tenant three working days after posting. 

 
32. A copy of these Regulations is to be provided by the Tenant to any sub-tenant before such sub-tenant takes 

up occupancy of the Premises. Before either the Tenant or his sub-tenant takes up occupancy of the Premises 
the Tenant is to provide to the Secretary of the Landlord a letter signed by the Tenant or the sub-tenant as 
the case may be confirming that he has read and is aware of these Regulations. 

 


